بررسی نیاز های انگیزشی پرستاران بیمارستان های آموزشی منتخب دانشگاه علوم پزشکی بر اساس سلسله مراتب نیازهای مازلو (1385) by کشتکاران, علی et al.
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Ö¿éñ†ìú Îéíþ ƒƒƒƒƒµôø»þ ì~ü±ü• ¶ç|ì•
Îéþ Þ»}ß†°…ó
1
/ Î±Ö†ó ¨õ…°²ìþ
2
/ ¾~üÛú üõ¶×þ
3
| Í
|
ô¾õë ìÛ†èú: 01/6/68 €|…¾ç§ ðù†üþ: 51/2/78 € ¯ü±½ ðù†üþ: 21/8/78
‹±°¶þ ðý†²|ø†ÿ …ðãý³ºþ ±¶}†°…ó ‹ýí†°¶}†ó|ø†ÿ „ìõ²ºþ
ìñ}© ¬…ð»ã†û Îéõï ³ºßþ ‹± …¶†¹ ¶é·éú ì±…{
ðý†²ø†ÿ ì†²èõ )5831(
ìÛ~ìú:…Ö³…ü¼ ‹ù±û|ô°ÿ ¬° ¶†²ì†ó€ ðý†² ‹ú {†‡ ìýò º±…üÈ ì}Ï~¬ÿ ¬…°¬ Þú ìùí}±üò „ðù† Î†ìê …ð·†ðþ …¶•. ðý±ôÿ …ð·†ðþ
‹±…ðãý©}ú º~û ‹±…ÿ …ðœ†ï ôÊ†üØ ¶†²ì†ðþ€ ìùí}±üò Î†ìê ‹ù±û|ô°ÿ …¶• ô …ðãý³½ Þ†°Þñ†ó ðý³ ‹† …Ö³…ü¼ ¶Ç¦ °ô¤ýú ô
°Â†ü• ºÓéþ „ð†ó Ö±…øî ìþ|ºõ¬. …ì† ‹±…ÿ …Ö³…ü¼ °ô¤ýú ô °Â†ü• ºÓéþ Þ†°Þñ†ó æ²ï …¶•€ ðý†²ø†ÿ „ðù† ºñ†¶†üþ º~û
ô ‹ú …°Â†ÿ ðý†²ø†ÿ „ð†ó ¬° ì¥ýÈ Þ†° {õ›ú ºõ¬. ø~Ù …² …ðœ†ï …üò µôø¼ ºñ†¨• ðý†²ø†ÿ …ðãý³ºþ ±¶}†°…ó {Ï~…¬ÿ
…² ‹ýí†°¶}†ó|ø†ÿ {¥• õº¼ ¬…ð»ã†û Îéõï ³ºßþ ºý±…² ‹± …¶†¹ ¶é·éú ì±…{ ðý†²|ø†ÿ ì†²èõ …¶•.
°ô½ ‹±°¶þ:ìÇ†èÏú ¤†Â± …² ðõÑ {õ¾ý×þ ƒ ìÛÇÏþ …¶•. ›†ìÏú „ì†°ÿ º†ìê ‹ýí†°¶}†ó|ø†ÿ ðí†²ÿ€ ºùý~ ÖÛýùþ€ ºùý~
Ÿí±…ó€ ¤†ÖÌ ô ¨éýéþ …¶•. {Ï~…¬ 141 ð×± ±¶}†° ¬° …üò µôø¼ º±Þ• ¬…º}ú|…ð~ Þú …² Æ±üÜ ðíõðú|âý±ÿ {¿†¬Öþ ƒ ÆŒÛú|…ÿ
…ð}©†Ž º~û|…ð~. …ÆçÎ†– ‹ú ¬¶• „ì~û …² Æ±üÜ ±¶»ñ†ìú€ ‹† …¶}×†¬û …² ð±ï …Ö³…° SSPS ìõ°¬ ‹±°¶þ Ú±…° â±Ö}ú …¶•.
ü†Ö}ú|ø†:ü†Ö}ú|ø†ÿ µôø¼ ð»†ó ìþ|¬øñ~Þú {í†ï ðý†²ø†ÿ ñ|â†ðú ì†²èõ ¬…°…ÿ Ú~°– …ðãý³ºþ ‹†æ ‹õ¬û|…ð~ ô ¬° ‹±°¶þ
ô ìÛ†ü·ú ìý†ðãýò ðý†²ø†ÿ …ðãý³ºþ€ ðý†² ‹ú …¤}±…ï ‹†æ {±üò …ì}ý†² °… ‹ú ¨õ¬ …¨}¿†Á ¬…¬û …¶•. øí¡ñýò ì»©À º~
Þú ‹ýò ðý†² Öý³üõèõ´üà ‹† ›ñ·ý• ô ¶ò °…‹Çú „ì†°ÿ ìÏñþ|¬…°ÿ ô›õ¬ ¬…°¬. ‹ýò ðý†² ‹ú Î»Ü ô ì¥Œ• ô ì}Óý±ø†ÿ
ôÂÏý• …¶}©~…ìþ€ ¶†‹Ûú Þ†° ô ¶ò °…‹Çú „ì†°ÿ ìÏñþ|¬…°ÿ ô›õ¬ ¬…°¬ .‹ýò ðý†² ‹ú …¤}±…ï ô ì}Óý±|ø†ÿ ¶†‹Ûú Þ†° ô ¶ò
°…‹ƒÇƒú „ìƒ†°ÿ ìƒÏƒñƒþ|¬…°ÿ ô›ƒõ¬ ¬…°¬. ‹ƒýƒò ðƒýƒ†² ‹ƒú …ìñý• ô ðý†² ‹ú ¨õ¬ºßõÖ†üþ ‹† ì}Óý±ø†ÿ ›íÏý}þ °…‹Çú „ì†°ÿ
ìÏñþ|¬…°ÿ ô›õ¬ ð~…º•.
ð}ýœú|âý±ÿ:‹† {õ›ú ‹ú ð}†ü ¤†¾ê …² µôø¼ ì»©À º~ Þú …ôèõü• ðý†²ø†ÿ …ðãý³ºþ ñ â†ðú ¬° ±¶}†°…ó º†Òê ¬°
‹ýí†°¶}†ó|ø†ÿ ðí†²ÿ€ ºùý~ ÖÛýùþ€ Ÿí±…ó€ ¤†ÖÌ ô ¨éýéþ ‹ú ¾õ°– ®üê …¶•:
1ƒ ðý†² ‹ú …¤}±…ï€ 2ƒ ðý†² Öý³üõèõ´üà€ 3ƒ ðý†² ‹ú Î»Ü ô ì¥Œ•€ 4ƒ ðý†² ‹ú …ìñý•€ 5ƒ ðý†² ‹ú ¨õ¬ºßõÖ†üþ.
Þéý~ô…´û| ø†:…ðãý³½€ ¶é·éú ì±…{ ðý†²ø†€ ±¶}†°€ ‹ýí†°¶}†ó „ìõ²ºþ
1- ¬…ð»ý†° â±ôû ì~ü±ü• ô ¨~ì†– ‹ù~…º}þ ¬°ì†ðþ€ ¬…ð»ß~û ì~ü±ü•€ ¬…ð»ã†û Îéõï ³ºßþ ºý±…²
2- ì±‹þ â±ôû ì~ü±ü• ô ¨~ì†– ‹ù~…º}þ ¬°ì†ðþ€ ¬…ð»ß~û ì~ü±ü•€ ¬…ð»ã†û Îéõï ³ºßþ ºý±…²
3- ¬…ð»œõÿ ¬…ð»ß~û ì~ü±ü•€ ¬…ð»ã†û Îéõï ³ºßþ ºý±…²
Ÿßý~û
D
ow
nl
oa
de
d 
fro
m
 jh
a.i
um
s.a
c.i
r a
t 1
4:2
9 I
RD
T o
n S
atu
rda
y S
ep
tem
be
r 2
nd
 20
17
46
‹±°¶þ ðý†²|ø†ÿ …ðãý³ºþ ±¶}†°…ó ‹ýí†°¶}†ó|ø†ÿ ...
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Þ»õ° ì† ¬° °…¶}†ÿ {õ¶Ïú …Ú}¿†¬ÿ Ú±…° ¬…°¬ ô „ó Ÿú ¬°
…üƒò ²ìƒýƒñƒú Âƒ±ô°ÿ ô ìƒùƒî ‹ƒú ðƒË± ìþ|°¶~€ ðÛ¼ {õèý~ ô
…Ö³…ü¼ Þ†°…üþ ¶†²ì†ó|ø† …¶•. …üò ðÛ¼ ô °¶†è• ÎËýî
¨ƒõ¬€ ìƒ}ßþ ‹± ìÏý†°ø†ÿ …ðãý³û ô ¶ñœ¼ „ó ¬° Þ†°Þñ†ó
¶ƒ†²ìƒ†ó …¶ƒ•.]1[ ‹ƒñƒ†‹ƒ±…üò ì~ü±…ó ‹†ü~ …² Ÿãõðãþ °Ö}†°€
…ðãý³û ô ðý†² Þ†°Þñ†ó ¬° ¶†²ì†ó|ø† „â†øþ Þéþ ¬…º}ú ‹†ºñ~.
¬° ¶ƒ†²ìƒ†ó|øƒ†ÿ ‹ƒù~…º}þ ƒ ¬°ì†ðþ ðý±ôÿ …ð·†ðþ )‹ú ôüµû
ô…¤ƒ~ ƒ±¶ƒ}ƒ†°ÿ( € ‹ƒýƒ»ƒ}ƒ±üò ðÛ¼ °… ¬° …°…ˆú ¨~ì†– …ü×†
ìƒƒþ|Þƒñƒñƒƒ~.]2[ …² …üƒƒò °ô ìƒƒ~üƒƒ±üƒƒ•€ ìƒ·ƒ}ƒéƒ³ï ƒ~üƒ~ „ìƒ~ó ô
ðƒãƒùƒƒ~…°ÿ ìƒ¥ƒýÇƒþ …¶ƒ• Þƒú ¬° „ó …Öƒ±…¬ ‹ƒ† üßƒ~üãƒ± ô ‹ƒú
¾ƒõ°– âƒ±ôøƒþ ¬° ¬¶ƒ}ƒýƒ†‹ƒþ ‹ƒú …øƒ~…Ù ìƒ»}±á ¶†²ì†ó
{ƒç½ ìƒþ|Þññ~ ô ì~ü± ðíþ|{õ…ð~ ¬° …üò …ì± Þ†ìý†Ž ºõ¬€
ìƒã± …üñßú ‹~…ð~ Ÿú Ÿý³ÿ …ð·†ó °… ‹ú {ç½ ôÞõº¼ ô…
ìþ|¬…°¬ ô ‹± ìþ|…ðãý³¬. ]3[
…ðƒãý³½ °… ‹ú Îñõ…ó üßþ …² Ö±…üñ~ø†ÿ …°Â†ÿ ðý†² ‹ú
¤·†Ž ìþ|„ô°ð~. ðý†² ‹ú Îñõ…ó üà ô…´û Öñþ€ ‹ú ìÏñþ ¤†è•
¬°ôðþ …¶• Þú ‹†Î™ ìþ|ºõ¬ ð}ýœú ü† ý†ì~ ¨†¾þ€ ›†è
‹ú ðË± ‹±¶~. üà ðý†² …°Â†Š ð»~û {ñ¼ …üœ†¬ ìþ|Þñ~ ô ¬°
ð}ýœú ¬° ¬°ôó Ö±¬ ðõÎþ ¶†Ûˆú ü† õü†üþ ‹ú ô›õ¬ ìþ|„ô°¬
Þú ìõ› ‹±ô² ðõÎþ °Ö}†° ¬° Ö±¬ ìþ|ºõ¬ ô …ô ¬° þ {†‡ ìýò
øƒ~Ù|øƒ†ÿ ôüƒµû|…ÿ ‹ƒ±ìƒþ|„ü~ Þú Ÿõó „ó …ø~…Ù °… {†‡ ìýò
Þƒñƒ~€ ðƒýƒ†² ìƒ³‹ƒõ° …°Âƒ† ìƒþ|ºƒõ¬ ô ¬° ðƒ}ƒýƒœƒú {ƒñ¼ Þ†ø¼
ìþ|ü†‹~.]4[
üßþ …² {‰õ°ÿ|ø†ÿ …ðãý³½ …ð·†ðþ€ ¬° ¶†ë 3491 )ï(
{õ¶È „‹±…ø†ï ì†²èõ …°…ˆú º~û …¶•. …üò {‰õ°ÿ ‹ú Îñõ…ó üà
{‰õ°ÿ …ðãý³½ ¬°ôðþ€ ìõ°¬ {õ›ú Ú±…° â±Ö}ú …¶•€ ²ü±…
ðý†²ø† ô ¨õ…¶•|ø†ÿ {à {à …Ö±…¬ ¬° …ð~°ôó ¨õ¬º†ó ‹ú
ô›ƒõ¬ ìþ|„ü~ ô ô›õ¬ ¬…°¬.]6€5[ …¤}ý†›†– ‹»±ÿ …² ¬ü~
ì†²èõ ¬° Ú†è ¶é·éú ì±…{ ðý†²ø†ÿ ìñËíþ| Ú±…° ¬…°¬ Þú
‹±„ô°¬û º~ó ø± ðý†²€ ‹±ô² ðý†² ‹Ï~ÿ °… ‹†Î™ ìþ|ºõ¬ ô ‹ú
{±{ý ÎŒ†°{ñ~ …²:
…èƒƒØ. ðƒýƒƒ†²øƒƒ†ÿ Öƒýƒƒ³üƒõèƒõ´üƒà: Òƒ¯…€ ìƒ·ƒßƒò€ …°Âƒ†ÿ
›ñ·þ ô ¶†ü± …¤}ý†›†– ›·í†ðþ
Ž. ðý†² ‹ú ¶çì• )…üíñþ( : …ìñý• ô ¤×†Ê• ¬° ‹±…‹±
Îõ…ìéþ ÆŒýÏþ€ …ìñý• …›}í†Îþ€ ì†èþ€ ºÓéþ€ ðËî€ Ú†ðõó
ì¥~ô¬ü•|ø† ô ÷Œ†–|ø†
ž. ðý†² ‹ú Î»Ü ô ì¥Œ• ){ÏéÜ( : Þ†° â±ôøþ€ ¨†ðõ…¬û€
°…‹Çú ‹† ¬üã±…ó€ Ò±ô°€ â±ü³ …² Æ±¬ º~âþ€ Î»Ü ô°²ÿ ‹ú
¬üã±…ó ô ‹†èÏß¸
¬. ðƒýƒƒ†² ‹ƒƒú …¤ƒ}ƒƒ±…ï: Îƒƒ³– ðƒ×ƒƒ¸€ ìƒƒõÖƒÛƒýƒƒ•€ ìƒùƒƒ†°–€
…¶}Ûçë€ ¶éÇú â±ÿ€ …Î}Œ†°€ ºù±–€ ð×õ®€ Ú~° ô ìñ³è• ô
…Î}í†¬ ‹ú ð×¸
øƒ. ðý†² ‹ú ¨õ¬ ºßõÖ†üþ: þ ‹±¬ó ‹ú …¶}Ï~…¬ø†ÿ ðù†ðþ
ô ‹†èÛõû {ß†ìê Ö±¬ÿ€ Î~…è• ¨õ…øþ€ ô ¬¶•|ü†‹þ ‹ú …ôž
Ú†‹éý•|ø†ÿ ¨õü¼.
…² ðÛÇú ðË± …ðãý³½€ …üò ðË±üú ìþ|âõü~ Þú ø± Ÿñ~ øý¢
ðý†²ÿ ‹ú Æõ° Þ†ìê ‹±„ô°¬û ðíþ|ºõ¬€ ôèþ ø± ðý†²ÿ Þú ‹ú
Æõ° …¶†¶þ ‹±„ô°¬û º~û ‹†º~€ ¬üã± …üœ†¬ …ðãý³û ðíþ|Þñ~.
…â± ì†üéý~ ‹ú Þ·þ ‹± …¶†¹ ðË±üú ì†²èõ …ðãý³û ‹~øý~ æ²ï
…¶• ‹~…ðý~ Þú Ö±¬ ìõ°¬ ðË± ¬° Þœ†ÿ ¶é·éú ì±…{ ì†²èõ
Ú±…° ¬…°¬ ô ‹ßõºý~ ðý†²ø†ÿ …ô °… ¬° „ó ¶Ç¦ ü† Ö±…{± …² „ó
‹±„ô°¬û ¶†²ü~.]8 € 7[
ø± Ÿñ~ ì†²èõ ìÏ}Û~ …¶• Þú ¶é·éú ì±…{ …¾éþ ðý†²ø†
¬° ìõ°¬ ‹ý»}± ì±¬ï ¾†¬Ý ‹õ¬û ô {Ïýýò Þññ~û …¶•€ ‹† …üò
ô›õ¬ …ô …º†°û ìþ|Þñ~ Þú …üò ¶é·éú ì±…{ ¬° ìõ°¬ {í†ìþ|
ìƒ±¬ï ¾ƒ†¬Ý ðƒýƒ·ƒ•. ìƒ†²èƒõ øƒí¡ñýò ‹ú üà ô…°ôðú Þ†°ÿ
ìƒÏƒíƒõë ¬° ¶ƒéƒ·ƒéƒú ì±…{ ðý†²ø† …º†°û ìþ|Þñ~. ‹ÏÃþ …²
ì±¬ï ‹ú Î³– ð×¸ ¨õ¬ ‹ý»}± …øíý• ìþ|¬øñ~ {† Î»Ü ô
ì¥Œ• )ðý†²ø†ÿ …›}í†Îþ( @ Ÿñýò …Ö±…¬ÿ …¤·†¹ ìþ|Þññ~
{ñù† ôÚ}þ ìþ|{õ…ðñ~ ðý†²ø†ÿ Î»Ü ô {ÏéÜ °… ‹±„ô°¬û ¶†²ð~
Þú Úõü†_  …¤·†¹ Î³– ð×¸ ô …°²ºíñ~ ‹õ¬ó Þññ~. ]9[
‹† {õ›ú ‹ú ìÇ†è â×}ú º~û€ µôø¼ ¤†Â± ‹± „ó …¶•
{† ‹† …¶}×†¬û …² °ô½ ðý†² ¶ñœþ€ ¶Ç¦ ðý†²ø†ÿ ñ â†ðú ô
…ôèƒƒõüƒƒ• „ðƒùƒƒ† °… ¬° ƒƒ±¶ƒ}ƒ†°…ó Þƒú ðƒÛƒ¼ ìƒùƒíƒþ| ¬° …°{ƒÛƒ†Š
‹ù~…º• ô ¶çì• ›†ìÏú ¬…°ð~ ºñ†¶†üþ ðí†ü~€ {† ì~ü±…ó ô
ì·õö æó ®ü±‹È ‹† ‹±ð†ìú|°ü³ÿ|ø† ô …°…úˆ °…øß†°ø†ÿ Îíéþ
‹}ƒõ…ðñ~€ „ðù† °… ¬° ðýê ‹ú ¨õ¬ ºßõÖ†üþ ü†°ÿ ðí†üñ~. …ìý~
…¶ƒƒ• Þƒƒú âƒƒ†ìƒƒþ| øƒƒ± Ÿƒñƒƒ~ ÞƒõŸƒà ¬° ›ùƒ• ý»ƒ±Öƒ• ô
â·}±½ ¶çì• ›†ìÏú ‹±¬…º}ú ºõ¬.
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Îéþ Þ»}ß†°…ó ô øíß†°…ó
°ô½ ‹±°¶þ
…üò µôø¼ üà ìÇ†èÏú {õ¾ý×þ - ìÛÇÏþ ô …² ðõÑ Þ†°‹±¬ÿ
ìƒþ|‹ƒ†ºƒ~€ Þƒú ‹ƒú ìƒñƒËƒõ° {ƒÏƒýýò …ôèõü• ðý†²ø†ÿ …ðãý³ºþ
±¶}†°…ó ¬° ‹ýí†°¶}†ó|ø†ÿ „ìõ²ºþ ìñ}© ¬…ð»ã†û Îéõï
³ºßþ ºý±…² ‹± …¶†¹ {‰õ°ÿ ¶é·éú ì±…{ ðý†²ø†ÿ ì†²èõ
…ðƒƒœƒƒƒ†ï ºƒƒƒ~û …¶ƒƒƒ•. ìƒƒ¥ƒƒýƒƒÈ ƒƒµôøƒƒ¼ °… ¬° …üƒƒò ìƒÇƒƒ†èƒÏƒƒú
‹ýí†°¶}†ó|ø†ÿ ðí†²ÿ€ ºùý~ ÖÛýùþ€ ºùý~ Ÿí±…ó€ ¤†ÖÌ ô
¨éýéþ {»ßýê ìþ|¬øñ~. …üò ‹ýí†°¶}†ó|ø† „ìõ²ºþ  ¬°ì†ðþ
ô ô…‹ƒ·ƒ}ƒú ‹ƒú ¬…ðƒ»ƒãƒ†û Îƒéƒõï ƒ³ºƒßþ ºý±…² ‹õ¬û ô ›†ìÏú
ƒµôøƒ¼€ ºƒ†ìƒê Þƒéƒýƒú ƒ±¶ƒ}ƒ†°…ðþ …¶• Þú ¤~…Úê ì~°á
èý·†ð¸ ¬…º}ú ô ôÂÏý• …¶}©~…ìþ „ó|ø† °¶íþ€ º±Þ}þ€
ýí†ðþ ô Æ±¤þ …¶•. ›†ìÏú µôø¼ ¬° …üò ìÇ†èÏú 1421
ð×± ±¶}†° …¶•. ‹† …ðœ†ï ìÇ†èÏú ìÛ~ì†{þ ô ì»†ô°û „ì†°ÿ
¤œî ðíõðú 141 ð×± {Ïýýò â±¬ü~ ô ðíõðú|âý±ÿ ‹ú ¾õ°–
{¿†¬Öþ - ÆŒÛú|…ÿ …ðœ†ï º~û …¶•.
…‹³…° â±¬„ô°ÿ ¬…¬û|ø† ±¶»ñ†ìú …¶}†ð~…°¬ÿ …¶• Þú
{õ¶È ›õð³ ô Ö×± Æ±…¤þ º~û ô º†ìê ¬ô Ú·í• …¶•:
¶ƒõö …æ– Úƒ·ƒíƒ• …ôë ƒ±¶ƒ»ƒñƒ†ìƒú€ ìƒ±‹ƒõÉ ‹ƒú ìƒ»ƒ©¿†–
¬ìƒõâƒ±…Öƒýƒà ô…¤ƒ~øƒ†ÿ ìõ°¬ µôø¼ ìþ|‹†º~ ô Ú·í•
¬ôï ±¶»ñ†ìú ¤†ôÿ 02 ¶õö …ë ì±‹õÉ ‹ú ñ ðý†² …ðãý³ºþ
¶ƒéƒ·ƒéƒú ìƒ±…{ƒ ðƒýƒ†²øƒ†ÿ ìƒ†²èƒõ …¶ƒ•.]01[ ›ƒùƒ• ‹ƒ±°¶þ
°ô…üƒƒþ€ ƒƒ±¶ƒ»ƒñƒ†ìƒú ìƒ¯Þƒõ° ¬° …¨ƒ}ƒýƒ†° {ƒÏƒ~…¬ÿ …² …¶ƒ†{ƒýƒ~
¾†¤ |ðË± Ú±…° â±Ö• ô ¸ …² ìÇ†èÏú {õ¶È „ðù†€ °ô…üþ
±¶»ñ†ìú ìõ°¬ {†‡ üý~ Ú±…° â±Ö•. †ü†üþ ±¶»ñ†ìú …² Æ±üÜ
…ðœƒ†ï „²ìõó „è×†ÿ Þ±ôðŒ†« )48/0( ì»©À ô ìõ°¬ {†‡ üý~
Ú±…° â±Ö•. ‹ú ìñËõ° …¤}ý†É ô ›éõâý±ÿ …² ¶†ü¼ „ì†°ÿ
±¶»ñ†ìú|ø† ‹ú ìý³…ó ¬û ¬°¾~ ‹ý¼ …² ðíõðú „ì†°ÿ æ²ï€
{õ²üÐ º~û|…ð~.
¬° …üò ìÇ†èÏú ø± üà …² ðý†²ø†ÿ ì†²èõ …² Æ±üÜ 4 ¶õö …ë
ìõ°¬ …°²ü†‹þ Ú±…° â±Ö}ú ô ÆýØ ðý†²|ø† …² )21+( {† )21-( ì}Óý±
‹õ¬û …¶• Þú ø± ŸÛ~° …ì}ý†² ìß}·Œú ðý†² ‹†æ{± ‹†º~€ ð»†ó
¬øñ~û Ú~°– …ðãý³ºþ ‹ý»}± ðý†² ìõ°¬ ‹±°¶þ …¶•. ÆýØ
…ì}ýƒ†² )8+ {† 21+( Ú~°– …ðãý³ºþ ‹†æ€ )4+ {† 7+( Ú~°–
…ðãý³ºþ ð·Œ}†_  ‹†æ€ )3+ {† 3-( Ú~°– …ðãý³ºþ ì}õ¶È€ )4-
{ƒƒ† 7-( Úƒƒ~°– …ðƒãƒýƒ³ºƒþ ð·Œ}ƒ†_  ƒ†üýƒò ô )8- {ƒ† 21-( Úƒ~°–
…ðãý³ºþ †üýò °… ð»†ó ìþ|¬ø~. …ÆçÎ†– ‹ú ¬¶• „ì~û …²
Æ±üÜ ±¶»ñ†ìú ‹† …¶}×†¬û …² ð±ï|…Ö³…° SSPS ìõ°¬ ‹±°¶þ
Ú±…° â±Ö}ú …¶•. …² „²ìõó|ø†ÿ tset-t ô AVONA ›ù• …ðœ†ï
ìÛ†ü·†– …¶}×†¬û â±¬ü~û ô eulav.p Þí}± …² ñ ¾~ï …² ðË±
„ì†°ÿ ìÏñþ|¬…° ¬° ðË± â±Ö}ú º~û …¶•. 
ü†Ö}ú|ø†
¬° …üò ìÇ†èÏú 3/28 ¬°¾~ …² †¶ª ¬øñ~â†ó ²ó ‹õ¬ð~. ‹ý»}±
±¶}†°…ó )6/24 ¬°¾~( € …¶}©~…ï °¶íþ ‹õ¬û ô 55 ¬°¾~€
¬…°…ÿ ¶†‹Ûú Þ†° Þí}± …² 01¶†ë ô {í†ï ðíõðú ìõ°¬ ‹±°¶þ
)001 ¬°¾~( ¬…°…ÿ ì~°á {¥¿ýéþ Þ†°ºñ†¶þ ‹õ¬ð~.
ü†Ö}ú|ø† ‹ý†ðã± „ó …¶• Þú {í†ï ðý†²ø†ÿ ñ â†ðú ¬° …Þ±˜
ô…¤~ø†ÿ ìõ°¬ µôø¼ ¬…°…ÿ Ú~°– …ðãý³ºþ ‹†æ ø·}ñ~.
ðƒýƒ†² Öƒýƒ³üƒõèƒõ´üƒà ¬° 8/08 ¬°¾ƒ~€ ðƒýƒ†² ‹ú …ìñý• ¬° 4/26
¬°¾~€ ðý†² ‹ú Î»Ü ô ì¥Œ• ¬° 3/77 ¬°¾~€ ðý†² ‹ú …¤}±…ï
¬° 3/28 ¬°¾ƒ~ ô ðƒý†² ‹ú ¨õ¬ºßõÖ†üþ ¬° 5/74 ¬°¾~ …²
…Ö±…¬ ìõ°¬µôø¼ ¬…°…ÿ Ú~°– …ðãý³ºþ ‹†æ ‹õ¬. øí¡ñýò
ì»©À º~ Þú ðý†² ‹ú …¤}±…ï ¬° ±¶}†°…ó€ ‹†æ{±üò …ì}ý†² ô
ðý†² ‹ú ¨õ¬ ºßõÖ†üþ€ Þí}±üò …ì}ý†² °… Þ· Þ±¬û …¶•.
›~ôë 1 ìý†ðãýò ô …ð¥±…Ù ìÏý†° …ì}ý†²…{þ °… Þú ±¶}†°…ó …²
ðý†²ø†ÿ ñ â†ðú ì†²èõ Þ· Þ±¬û|…ð~€ ð»†ó ìþ|¬ø~.
ü†Ö}ú|ø† ‹ý†ðã± „ð·• Þú ¬° ðíõðú ìõ°¬ ‹±°¶þ ðý†² ‹ú
…¤ƒ}ƒýƒƒ†›ƒƒ†– Öƒýƒƒ³üƒƒõèƒõ´üƒà ¬° ²ðƒ†ó ‹ƒýƒ¼ …² ìƒ±¬…ó …¶ƒ•.
ðýƒ±ôøƒ†ÿ Æƒ±¤ƒþ ‹ý¼ …² ¶†ü± °¬û|ø†ÿ …¶}©~…ìþ ðý†² ‹ú
Î»Ü ô ì¥Œ• °… ð»†ó ìþ|¬øñ~ ô Þéýú Þ†°Þñ†ðþ Þú ¶†‹Ûú
Þƒ†° Þí}± …² ñ ¶†ë ¬…°ð~€ Îçôû ‹± …üñßú ðý†² ‹ú Î»Ü ô
ì¥Œƒ• ‹ƒ†æüƒþ ¬…°ðƒ~ …² ðËƒ± ðýƒ†²øƒ†ÿ …¤}ƒ±…ï ðýƒ³ ¬° ¶Ç¦
‹†æ{±ÿ ð·Œ• ‹ú ¶†ü±üò Ú±…° ìþ|âý±ð~.
¬° ìœíõÑ ðý†² ‹ú …¤}±…ï ‹†æ{±üò ìý†ðãýò °… ¬° ðíõðú
ìƒõ°¬ ‹ƒ±°¶ƒþ ‹ƒú|¬¶ƒ• „ô°¬û …¶•€ …ì† øí†ðÇõ° Þú ð}†ü
›~ôë 1 ð»†ó ìþ|¬ø~€ …üò ðý†² ‹ý¼ {±üò …ð¥±…Ù ìÏý†° °…
ðý³ ¬…°… ìþ|‹†º~. …² Æ±Ù ¬üã± Ö†¾éú ìý†ðãýò …üò ðý†² ‹† ¬ô
°¬û ‹Ï~ÿ )ðý†²ø†ÿ Öý³üõèõ´üà ô Î»Ü ô ì¥Œ•( ‹·ý†° Þî
…¶•.
‹† …Ö³…ü¼ ¶ò ðý†²ø†ÿ Öý³üõèõ´üà€ …¤}±…ï ô Î»Ü ô
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ì¥Œ• …øíý• ¨õ¬ °… ‹ú {~°ü …² ¬¶• ìþ|¬øñ~. °ô…‹È
„ìƒ†°ÿ ‹ƒýƒò ðƒýƒ†²øƒ†ÿ ƒñ â†ðú ì†²èõ ô ì}Óý±ø†ÿ ›íÏý}þ
‹ý†ðã± „ð·• Þú: 
- ‹ƒýò ðý†²ø†ÿ Öý³üõèõ´üà ô ¬ô ì}Óý± ¶ò ô ›ñ¸ °…‹Çú
„ì†°ÿ ìÏñþ|¬…°ÿ ¬ü~û ìþ|ºõ¬. 
- ¬° …°{Œ†É ‹† ðý†² ‹ú …ìñý• ô ì}Óý±ø†ÿ ›íÏý}þ ìõ°¬ ìÇ†èÏú
øý¢ âõðú °…‹Çú „ì†°ÿ ìÏñþ|¬…°ÿ ì»†ø~û ð»~.
- ‹ýò ðý†² ‹ú Î»Ü ô ì¥Œ• ô ì}Óý±ø†ÿ ¶ò€ ¶†‹Ûú ¨~ì•
ô ôÂƒƒÏƒýƒƒ• …¶ƒ}ƒ©ƒƒ~…ìƒƒþ °…‹ƒÇƒƒú „ìƒƒ†°ÿ ìƒÏƒñƒƒþ|¬…°ÿ ¬üƒƒ~û
ìþ|ºõ¬.
- ‹ýò ðý†² ‹ú …¤}±…ï ô ì}Óý±ø†ÿ ¶ò ô ¶†‹Ûú ¨~ì• °…‹Çú
„ì†°ÿ ìÏñþ|¬…°ÿ ¬ü~û ìþ|ºõ¬.
- ¬° …°{ƒŒƒ†É ‹† ðý†² ‹ú ¨õ¬ ºßõÖ†üþ ô ì}Óý±ø†ÿ ›íÏý}þ
ìƒõ°¬ ìƒÇƒ†èƒÏƒú øƒý¢ âõðú °…‹Çú „ì†°ÿ ìÏñþ|¬…°ÿ ì»†ø~û
ð»~.
‹¥™ ô ð}ýœú|âý±ÿ
ð}ƒ†üƒ ¤ƒ†Þƒþ …² „ó …¶ƒ• Þƒú …ôèƒõü• ðý†²ø†ÿ ñ â†ðú ¬°
ðíƒõðƒú ìƒõ°¬ ‹ƒ±°¶ƒþ ‹ƒú {ƒ±{ýƒ ²üƒ± …¶ƒ•: ðýƒ†² ‹ƒú …¤}ƒ±…ï€
ðý†²ø†ÿ Öý³üõèõ´üà€ ðý†² ‹ú Î»Ü ô ì¥Œ•€ ðý†² ‹ú …ìñý• ô
ðý†² ‹ú ¨õ¬ ºßõÖ†üþ.
‹† {õ›ú ‹† ð}†ü ‹ú ¬¶• „ì~û€ ìþ|{õ…ó ‹ý†ó ¬…º• Þú
ðý†² ‹ú …¤}±…ï€ ¬° ±¶}†°…ó ‹·ý†° Úõÿ ô ðý†² Öý³üõèõ´üà
ð·Œ}†_  Úõÿ ô ¶¸ ðý†² ‹ú Î»Ü ô ì¥Œ• ô ¬° ðù†ü• ðý†² ‹ú
…üƒíƒñƒþ ô ¨ƒõ¬ºƒßƒõÖƒ†üþ {† …ð~…²û|…ÿ ÂÏýØ ô Þî …øíý•
ìþ|‹†º~. øí†ó Æõ° Þú ¨õ¬ ì†²èõ ðý³ ‹ý†ó ìþ|¬…°¬€ ¶é·éú
ì±…{ ðý†²ø†€ …ðÏÇ†Ù ¯ü± …¶• ô …ºß†ë øñ~¶þ ¶é·éú
ìƒ±…{ƒ ðýƒ†²øƒ† ìƒþ|{ƒõ…ðñƒ~€ ‹ƒú ¾ƒõ°–|øƒ†ÿ ì}×ƒ†ô– )øƒ±ï€
èõ²ÿ€ ø±ï ‹±Îß¸€ ì±‹Ð ô...( {Óýý± ºßê ¬øñ~. ‹ñ†‹±…üò
ìÛ¿õ¬ …² ¶é·éú ì±…{ ðý†²ø†€ …°…ˆú üà Ÿù†° ŸõŽ Þéþ
ìŒ}ñþ ‹± …¾ê øíú ü† øý¢ ðý·•@ ‹éßú ìÏ±Öþ Ÿù†°Ÿõ‹þ
…¶ƒ• Þƒú ‹ƒ† …¶ƒ}ƒ×ƒ†¬û …² „ó º†ü~ ‹}õ…ó€ ôÚõÑ °Ö}†°ÿ °… ‹±
…¶†¹ …¤}í†ë ²ü†¬ ü† Þî ý¼ ‹ýñþ ðíõ¬.]11[
‹ƒ±°¶þ ð}†ü ¤†Þþ …² „ó …¶• Þú ôÂÏý• …ðãý³ºþ
{í†ï ðý†²ø†ÿ ñ â†ðú ¬° …Þ±˜ ô…¤~ø†ÿ ìõ°¬ µôø¼ ¬°
¶ƒÇƒ¦ ‹ƒ†æ …°²üƒ†‹ƒþ ºƒ~û …¶ƒ• ô ìƒÛ†ü·ú ìý†ðãýò ðý†²ø†ÿ
…ðƒãƒýƒ³ºƒþ ñ â†ðú ì†²èõð»†ó ìþ|¬ø~ Þú€ ìùí}±üò Î†ìê
…üƒœƒ†¬ Þƒñƒñƒ~û ¤ƒ~…Þƒ˜ƒ± {ƒç½ ô Þƒõºƒ¼ ¬° Þƒ†° ¬° ðƒíƒõðú
{ƒ¥ƒÛƒýƒÜ€ …°Â†ÿ ðý†²ø†ÿ ¤±ì• ô …¤}±…ï ìþ|‹†º~. „è×±¬
„¬è± ô ý±ô…ð¼ ‹ú ¾õ°– ð·Œþ ‹± …üò ðý†² {†‡ Þý~ Þ±¬û|…ð~. …ì†
Ö±ôü~ ô °ô…ðß†ôø†üþ Þú ý±ô …ô ‹õ¬û|…ð~ ‹ú …üò ðý†² {õ›ùþ
ðß±¬û|…ð~. …°Â†ÿ …üò ðý†² )…¤}±…ï( € ìõ› ìþ|ºõ¬ Þú Ö±¬
…¤·†¹ …Î}í†¬ ‹ú ð×¸€ …°²½€ Ú~°–€ {õ…ð†üþ ô º†ü·}ãþ
ðƒíƒ†ü~ ô ¨õ¬ °… ¬° …üò ¬ðý† ì×ý~ ‹~…ð~. ¬° ìÛ†‹ê ¶±ÞõŽ
Þƒ±¬ó …üƒò ðƒýƒ†²øƒ† ‹ƒ†Îƒ™ ìƒþ|ºƒõ¬Þƒú Öƒ±¬ …¤ƒ·ƒ†¹ ÂÏØ
ô¤ƒÛƒ†°– ðƒíƒ†üƒ~. Æƒþ {ƒ¥ƒÛƒýÛþ Þú {õ¶È ºí·þ ¬° ¶†ë
2731 ¾ƒƒõ°– âƒ±Öƒ•€ ìƒ»ƒ©ƒÀ ºƒ~ Þƒú ‹ƒýƒ»ƒ}ƒ±üƒò ðƒÛƒ¼
…ðãý³½ ¬° ±¶}†°…ó °… ðý†²ø†ÿ ÆŒÛ†– ‹†æ{± …üò ø±ï )ðý†²
‹ú …¤}±…ï ô ¨õ¬ ºßõÖ†üþ( {»ßýê ìþ|¬øñ~.
…‹±…øýî ²…¬û …¾éþ Öõìñþ ]21[ ¬° ìÇ†èÏ†{þ Þú …ðœ†ï ¬…¬û€
¶é·éƒú ìƒ±…{Œƒþ ‹ƒõ¬ó ðýƒ†²øƒ†ÿ Þƒ†°Þñƒ†ó °… °¬ Þƒ±¬û …¶ƒ•.
…ð¿†°ÿ|°ð†ðþ ]31[ ðý³ …®Î†ó ¬…º}ú Þú ¶é·éú ì±…{Œþ ‹õ¬ó
 تازﺎﻴﺘﻣا 
 ﺎﻫزﺎﻴﻧ
 ﻦﻴﮕﻧﺎﻴﻣ ﻞﻗاﺪﺣ ﺮﺜﻛاﺪﺣ  رﺎﻴﻌﻣ فاﺮﺤﻧا 
 ﻚـ ـﻳژﻮﻟﻮﻳﺰﻴﻓ يـﺎ ـﻫزﺎﻴﻧ 25 /9 3 - 12 37 /2 
ﻲﻨــ ﻤﻳا ﻪﺑ زﺎﻴﻧ 58 /8 2 12 28 /2 
ﺖـﺒﺤﻣ و ﻖـﺸﻋ ﻪﺑ زﺎﻴﻧ06/911233 /2 
ماﺮﺘــ ﺣا ﻪﺑ زﺎﻴﻧ5/911235 /3 
ﻲﻳﺎﻓﻮﻜـﺷ دﻮـﺧ ﻪﺑ زﺎﻴﻧ83/601267/2 
›~ôë1: ìý†ðãýò ô …ð¥±…Ù ìÏý†° …ì}ý†²…– ±¶}†°…ó …² ðý†²ø†ÿ ñ|â†ðú
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1
Îéþ Þ»}ß†°…ó ô øíß†°…ó
ðƒý†²ø†ÿ ì†²èõ Ú†‹ê …Æíýñ†ó ðŒõ¬û ô {¿íýî âý±…ó ðŒ†ü~ ‹ú
Æõ° Ú†ÆÐ ‹ú „ó …¶}ñ†¬ Þ±¬û ô ‹± ìŒñ†ÿ „ó {¿íýî|âý±ÿ ô
‹ƒ±ðƒ†ìƒú|°üƒ³ÿ ðƒíƒ†üƒñƒ~. ¬° ìƒÇƒ†èÏú|…ÿ Þú {õ¶È Þ±üíþ ]41[
¾õ°– â±Ö}ú ì»©À º~û Þú …ôèõü• ðý†²ø†ÿ …ðãý³ºþ
ƒñƒ âƒ†ðú ¬° Þ†°ºñ†¶†ó ô°²ºþ º†Òê ¬° ¶†²ì†ó {±‹ý•
‹~ðþ {ù±…ó ‹ú ¾õ°– ²ü± ìþ|‹†º~: 1- ðý†² …›}í†Îþ€ 2- ðý†²
‹ú …¤}±…ï€ 3- ðý†² ‹ú ¨õ¬ºßõÖ†üþ 4- ðý†² Öý³üõèõ´üßþ€ 5-
ðý†² ‹ú …ìñý•. ìœý~ÿ ðµ…¬ ô „øñã±ÿ ]51[ ‹† ìÇ†èÏ†{þ Þú ‹±
°ôÿ Þƒƒ†°Þƒñƒƒ†ó ‹ƒýƒíƒƒ†°¶ƒ}ƒ†ó|øƒ†ÿ „ìƒõ²ºƒþ {ƒ¥ƒ• ƒõºƒ¼
¬…ð»ã†û {ù±…ó …ðœ†ï ¬…¬û|…ð~€ …ôèõü• ðý†²ø†ÿ Þ†°Þñ†ó °… …²
¬ü~â†û ¨õ¬º†ó ‹ú ¾õ°– ²ü± …Îçï Þ±¬û|…ð~: 1- ðý†²ø†ÿ
…›}í†Îþ€ 2- ðý†²ø†ÿ ¨õ¬ºßõÖ†üþ€ 3- ðý†² ‹ú Ú~°–€ 4-
ðý†² ‹ú …¶}Ûçë 5- ðý†² ‹ú …¤}±…ï€ 6- ðý†² ‹ú ìõÖÛý•€ 7- ðý†²
Öý³üõèõ´üà€ 8- ðý†² ‹ú …ìñý•. 
‹ú ø± ¤†ë ‹†ü·}þ ‹ú …üò ðß}ú {õ›ú ¬…º• Þú Î~ï {†‡ ìýò
ðýƒ†²øƒ† ìùí}ƒ±üƒò Îƒ†ìéƒþ …¶ƒ• Þƒú ìƒþ|{õ…ð~ ìõ› „¶ý
°¶ý~ó ‹ú °ô¤ýú ô …ðãý³û ¬° Þ†°Þñ†ó ìþ|â±¬¬. ¬° ìõ°¬ ðý†²
‹ú …¤}±…ï ô {†‡ ìýò „ó ìþ|{õ…ó …º†°û Þ±¬ Þú üà {»ß± ¶†¬û
ôèþ ¾íýí†ðú ¶±±¶• ô ì~ü±ü•€ Îçôû ‹± ¨»ñõ¬ Þ±¬ó
Ö±¬€ …Î}í†¬ ‹ú ð×¸ °… ðý³ ¬° ôÿ {Ûõü• ìþ|ðí†ü~ ô ìõ›
„ºß†° º~ó …¶}Ï~…¬ø† ô ìù†°–|ø†ÿ Ö±¬ ¨õ…ø~ º~€ ô …â±
ðŒƒõ¬ …üƒò Îƒ†ìê ìõ› {í†üê Ö±¬ ‹±…ÿ …º}Ó†ë ¬° ì»†Òê
¬üã± ºõ¬€ Ÿú ‹·† ô›õ¬ „ó ›Œ±…ðþ ‹±…ÿ ÞíŒõ¬ø†ÿ ì†¬ÿ
ðËý± ¤ÛõÝ ô ¬¶}í³¬ )ðý†² Öý³üõèõ´üà( ‹†º~.
ÆƒŒƒƒÜ üƒƒ†Öƒ}ƒƒú|øƒƒ†ÿ ƒƒµôøƒƒ¼€ ‹ƒýƒƒò ðƒýƒƒ†² ‹ƒƒú …ìƒñƒýƒ•€ ðýƒ†²
Öƒýƒ³üƒõèƒõ´üƒà€ ðƒýƒ†² ‹ƒú …¤ƒ}ƒ±…ï ô ðƒýƒ†² ‹ƒú ¨ƒõ¬ºƒßƒõÖƒ†üþ ‹†
ôÂƒÏý• …¶}©~…ìþ ô ¶†‹Ûú Þ†°€ °…‹Çú ìÏñþ|¬…°ÿ ô›õ¬
ðƒ~…°¬. …‹ƒ±…øƒýƒî ²…¬û …¾ƒéƒþ Öƒõìƒñƒþ ô ¶ƒ†Îƒ}ƒ¡þ ]61€21[ ¬°
ìÇ†èÏú|…ÿ Þú ¬° ¶†ë 4731 …ðœ†ï ¬…¬û ‹ú …üò ð}ýœú °¶ý~û Þú
‹ƒýƒƒò {ƒƒ†‡ ìƒýƒƒò øƒýƒƒ¢ üƒƒà …² ðƒýƒƒ†²øƒ†ÿ …ðƒãƒýƒ³ºƒþ ô ôÂƒÏƒýƒ•
…¶}©ƒ~…ìþ …¨}çÙ ìÏñþ|¬…°ÿ ¬ü~û ðíþ|ºõ¬. ìÇ†èÏú ü†¬
º~û ‹ýò {†‡ ìýò ðý†²ø†ÿ …ðãý³ºþ ô ¶†‹Ûú Þ†° ðý³ …¨}çÙ
ìÏñþ|¬…°ÿ °… ð»†ó ðíþ|¬ø~. ü†Ö}ú|ø† ¤†Þþ …² „ó …¶•€ Þú
±¶}†°…ó ‹† {œ±‹ú|{± ô ¶†‹Ûú Þ†° ‹ý»}±  Þú …Òé …¶}©~…ï
°¶ƒíƒƒþ ðƒýƒƒ³ ¬…°ðƒƒ~  ‹ƒƒú ¬èƒýƒƒê ºƒñƒ†¨ƒ• ‹ù}ƒ± …² ì¥ýƒÈ Þƒ†°€
…°{Œ†Æ†– ‹ý»}± ‹† ì~ü±…ó ô øíß†°…ó€ ›†üã†û ô ìÛ†ï ‹†æ{±
¬° ìý†ó øíß†°…ó€ …¶}Ûçë ô ìù†°– ‹ý»}± ¬° …°…úˆ ¨~ì•
‹ú ‹ýí†°…ó@ …¤·†¹ ðý†² ‹ú …¤}±…ï ô Î»Ü ô ì¥Œ• Þí}±ÿ
ð·Œ• ‹ú …Ö±…¬ÿ Þú ¶†‹Ûú Þ†° †üýò {±ÿ ¬…°ð~€ ìþ|Þññ~.
‹ƒ† {ƒõ›ƒú ‹ƒú ìÇƒ†è ü†¬ º~û€ ìþ|{õ…ó ð}ýœú â±Ö• Þú
ôÂÏý• …ðãý³ºþ {í†ï ðý†²ø†ÿ ñ â†ðú ¬° …Þ±˜ ô…¤~ø†ÿ
ìõ°¬ µôø¼ ¬° ¶Ç¦ ‹†æ …°²ü†‹þ º~û …¶• ô ¬° ‹±°¶þ
ìÛƒ†ü·ƒú ìýƒ†ðãýƒò ðýƒ†²øƒ†ÿ …ðãýƒ³ºƒþ ñƒ Îƒ†ìƒê ƒ±¶»ñ†ìú
ì†²èõ€ ìùí}±üò Î†ìê …°²ºý†‹þ ºÓê ô …üœ†¬ Þññ~û ¤~…Þ±˜
{ç½ ô Þõº¼ ¬° Þ†° ‹±…ÿ ›†ìÏú {¥ÛýÜ€ …°Â†Š ðý†²ø†ÿ
¤±ì• ô …¤}±…ï ìþ|‹†º~.
¬° ìœíõÑ {‰õ°ÿ ì†²èõ ‹ú ì~ü±…ó {õ¾ýú ìþ|Þñ~€ ‹ú …üò
ðß}ú {õ›ú Þññ~ Þú ðý†²ø†ÿ …°Â†Š ð»~û Öß± ô ®Þ± …ð·†ó|ø†
°… ‹ú øñã†ï Þ†° ‹ú ¨õ¬ ì»Óõë ìþ|¬…°ð~ ô ìíßò …¶• ‹±
Æƒ±² {éÛƒþ ô °Ö}ƒ†°ºƒ†ó {ƒ†‡ ÷ýƒ± ìñ×ƒþ ¬…º}ƒú ‹ƒ†ºñ~. ‹± øíýò
…¶†¹ {†‡ ìýò Ö±¾•|ø† ‹±…ÿ …°Â†Š ðý†²ø† ìíßò …¶• ð}†ü
…ðãýƒ³ºƒþ ì˜Œ}þ ¬…º}ú ‹†º~. øí¡ñýò ì~ü±…ó ìþ|{õ…ðñ~ …²
…üƒ~û|ø†ÿ ì†²èõ ‹±…ÿ {†‡ ìýò ðý†²ø†ÿ ²ü±¬¶}†ó ‹ú ð¥õ ‹ù}±
…¶}×†¬û Þññ~.]71[ ¬° …üò °…û Þ†°Þñ†ó ìþ|{õ…ðñ~ ‹† þ ‹±¬ó ‹ú
ðý†²ø† ô …¶}Ï~…¬ø†ÿ ðù×}ú ¨õ¬€ °Ö}†° ô º©¿ý• ¨õ¬ °…
‹ƒƒú ¶ƒƒõÿ Þƒíƒƒ†ë ìƒÇƒéƒõŽ øƒ~…üƒ• Þññƒ~ ô ‹ƒ†°ô° ô ºßƒõÖƒ†
¶ƒƒ†²ðƒƒ~.]81[ …üƒƒò ¨ƒƒõ¬ ºƒßƒƒõÖƒ†üƒþ ‹ƒ†Îƒ™ ¨ƒõ¬ ºƒßƒõÖƒ†üƒþ
¶†²ì†ó º~û ô {Ãíýò Þññ~û| …¬…ìú| ²ð~âþ …¶•.]91[
‹ƒƒ± …¶ƒƒ†¹ øƒíýƒò ðËƒ±üƒú€ ì·‰ƒõë ƒ±¶}ƒ†°ÿ€ ìƒþ|{ƒõ…ðƒ~
ðý†²ø†ÿ …Ö±…¬ {¥• õº¼ ¨õ¬ °… üà ‹ú üà ìõ°¬ ‹±°¶þ
Ú±…° ¬ø~ ô ì»ßç– ð†ºþ …² ‹±„ô°¬û ð»~ó ðý†²ø†ÿ „ð†ó °…
‹± …¶†¹ ‹±°¶þ ðí†ü~ ô ¬° ¤~ …ìß†ó ‹ú °ÖÐ „ó|ø† ‹±¬…²¬.
…üò Îíê ²ì†ðþ …ìß†ó|¯ü± …¶• Þú ‹ñ† ‹ú â×}ú ì†²èõ€ ì¥ýÇþ
ìƒñƒƒ†¶ƒ ‹ƒ±…ÿ …ðƒ·ƒ†ó Öƒ±…øƒî ºƒõ¬€ {ƒ† ‹ƒ}ƒõ…ðƒ~ Úƒ†‹ƒéƒýƒ•|øƒ† ô
ìù†°–|ø† ô …¶}Ï~…¬ø†ÿ ðù×}ú ¨õ¬ °… …² Úõû ‹ú ÖÏê ¬°„ô°¬
ô ‹ú ÚÃ†ô– ô {»©ýÀ ¨õ¬ …² …¶}Ï~…¬ø†ü¼ ‹ù±û âý±¬.
üÏñƒþ ¬° ›ùƒ• ¨ƒõ¬üƒ†‹ƒþ âƒ†ï ‹ƒ±¬…º}ƒú ô …ðãýƒ³½ ¬°ôðƒþ
‹†Î™ Þñ}±ë …ð¥±…Ö†– …ô º~û ô Þ†° ô…â¯…° º~û …² Æ±Ù
¶ƒ†²ì†ó °… ‹ú ¬èýê …¤}±…ï ‹ú ¨õ¬€ ‹ú ÚÃ†ô– ô {»©ýÀ
¨õ¬ ‹† Þý×ý}þ ìÇéõŽ ‹ú …ðœ†ï ‹±¶†ð~.]12€02[
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A study on incentive needs for nursing staffs in selected
teaching hospitals of universities of medical sciences
according Maslow's needs hierarchy (2007)
Introduction: To increase the productivity of the organization, several conditions are
needed; human resource is the most important one. That is why staffs incentive needs, are the
most important factor and it happened by increasing their level of their morality and the job
satisfaction. To achieve these, their needs in work environment must be identified and
satisfied. The aim of this research is to study incentive needs for nursing staffs in selected
teaching hospitals of universities of medical sciences according Maslow's needs hierarchy.
Methods: This research is a descriptive cross-sectional study. The statistical population
are Namazi, Shahid Faghihi, Shahid Chamran, Hafez, and Khalili hospitals. Some 141
nurses have been involved in study; selected by stratified random sampling. The needed
information have been collected by questioners; and analyzed using SPSS software
calculation.
Results: Data showed that all fifth levels of Maslow's needs had a high level of incentive
needs and evaluating and comparing the average incentive needs, and the respect need has
the maximum score. Also, it showed there are a significant meaningful relation between
physiological needs and age and sex, receptiveness and job situation variables, job
experience and age, the respect needs and job experience and age factors. However there is
no significant relation between security needs and self- dehiscence.
Conclusion: according to the achieved data, the fifth level incentive needs for nursing staff
in Namazi, Faghihi, Chamram, Hafez,and khalili hospitals are listed as below: 1.Need to
respect, 2.Physiologic needs, 3.Needs to kindness and love, 4Need to security, 5.Need to self-
dehiscence
Keywords: incentive needs, nursing staffs, Maslow's needs hierarchy
Abstract
D
ow
nl
oa
de
d 
fro
m
 jh
a.i
um
s.a
c.i
r a
t 1
4:2
9 I
RD
T o
n S
atu
rda
y S
ep
tem
be
r 2
nd
 20
17
